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About IBH

IBH Consultants Pvt. Ltd. is India’s leading consultancy and training house dedicated to bring the
benefits of quality, academics and management to organizations across industry and society at
large.

IBH offers a dynamic blend of consultancy and training solutions to help organizations build
themselves to not only face but to lead the global changes. Committed to implementing Quality,
IBH collaborates with its clients to help them become high-quality organizations.

Our “high quality organization” strategy builds on our expertise in quality, academics and
management consulting and training to help clients perform at the highest levels so they can create
sustainable value for their customers and stakeholders. Using our industry knowledge and service-
offering expertise, we identify new quality trends and develop solutions to help clients around the
region.

With core participation from some of the most qualified, exercised scholarly people from India, IBH
focuses on meeting grand challenges in quality, academics and management — the main pillars of
the modern society. IBH advisory board includes management gurus, leading educationists,
entrepreneurs, expert engineers and policy makers. Powered by state of the art infrastructure,
skilled and efficient team to execute the project and well defined processes, IBH is poised to be the
most promising consulting destination of our times.

Among the other strengths which distinguish IBH in the marketplace are
e Extensive industry experience
Broad and evolving service offering
Proven and experienced management team
Commitment to real quality change
Pioneering company to achieve ISO 9001:2000 certification
Ministry of MSME, Government of India approved ‘A’ Grade Lean Consultants on panel
Qualified and Experienced professionals for every sector
Total in house expertise
Serviced more than 100 customers across the country and across Asia.
Network of service associates.

www.ibhconsultants.com
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Services — Quality

e [SO 9000 QMS : For all manufacturing and services sectors
e 1SO 14000 EMS : EMS for environment friendly organizations
e TS 16949 : For Automotive Sector

e 1SO 22000 : For Food manufacturing and supply chain quality
e 1SO 17025 : Laboratory accreditation

e OHSAS : Occupational Health & Safety Standard

e BS 7799 : Information Security standard

e PED : Pressure Equipment Directive

e CE Marking : For all major categories

¢ Internal Quality Auditing

e Customized Quality Enhancement Projects

—sasaServices — Academics
NAAC & NBA : Assessment and Accreditation Consulting
Affiliation
Documented Representation
Business School Accreditation (like AACSB, ACBSP etc.)
Educational Quality Upliftment Projects
Total Excellence in Quality consultancy
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ﬁ_,_ Services — Management

Manpower Planning

Business Process Reengineering
Productivity Enhancement

Value Engineer

www.ibhconsultants.com
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IBH Academy

A constitute of IBH Consultants Pvt. Ltd. is exclusive training arm of the company. IBH Academy is
actively involved in identifying various training needs of the industry and create programme which
bridge the demand. The academy offers high quality in house and out bound training on various
spears of improvement. IBH Academic Innovation Wing (IAIW) is housed at the state of the art
training centre at IBH head office at Rajkot, Gujarat. Academy has more than 50 empanelled
trainers who strive to bridge the industry needs. The academy offers following products.

1 year distance learning Diploma in Total Quality Management (DTQM)

Awareness Training programmes and Internal Quality Auditor (IQA) training for ISO 9000, ISO
14000, TS 16949 and other standards served by IBH

Training programmes on Quality, TQM, TPM, Six Sigma, 5S, Kaizen, SQC, SPC, Statistical
Tools, Balanced Score Card, PERT, CPM, PERT, Project Management etc.

Company Values, Company Strategy, Core Competencies, Mission Statement, Vision
Statement, Objective building.

Finance for non finance professionals

Executive Coaching

Customized Quality Enhancement programme for Team Leaders, QA buddies and Call Centre
Agents in BPO, IT and ITeS industry.

Professional and skills building programmes on team building, customer relationship, effective
communications, communication skills building programme (CSB), grooming, etiquettes, inter-
personal skills, presentation skills, negotiation skills etc.

Personal development programmes on more assertive living, habits of highly effective people,
nurturing leader within you, and development of personal quality quotient.

English Enhancement Programme (EEP) for working professionals, writing skills.

Orientation programme for newly recruited school and college teachers

Refresher programmes for existing school and college teachers

For further assistance, Contact
IBH Consultants Private Limited
308, Pragati, 150 Ft. Ring Road, Near Amin Marg Junction,
Rajkot 360 005, Gujarat, India
Phone : +91 281 2572199 / 2588711
E-mail : ibhconsultants@gmail.com, Web : www.ibhconsultants.com

(Clients served across South East Asia, Middle East and Africa)

www.ibhconsultants.com

_fRER



